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. Diagnosing Sublimation
XPres Problems

| have a print quality problem

|

Y Are the prints consistent when on N
€s the paper, without any banding? 0
l Are you pressing
with the correct % If the problem is not resolved

Are the prints solid when heat

pressed, without any mottling? time, temperature l | /j
and pressure? -
Are you printing on the bright Print on the

| =

E white side of the paper? correct side
No No 3
l | &3 \ /
No

Are the colours Use the correct Yes Yes

fairly accurate pressing procedure / \

2
but not exact \ NG Have non-sublimation
/Do you have the

inks been inserted at
Yes correct sublimation -

any time?

print settings? = l l
Use the Xpres l f_, Yes
Colour Chart for = l
precise colour g Have expired inks been
matching l 8 inserted at any time?
Configure the
print settings
No
i " | Insert new
i Add!tlon_al mug press | sublimation < YEs
. 'sublimation problems | cartridges

\ My transfer has turned brown ! Can you produC_e a good
. after it was pressed. ! nozzle check, without any

! ! No«— =2 .
! | / missing sections?

This happens when inks burn - black

is particularly susceptible because it ! Perform head

i reacts most quickly with heat. Try i cleaning or PRN j

i reducing the time, then the i file printing to

i temperature, to prevent this. i restore ink flow Yes

or remove

. when pressed. ; H

| Print within the recommended template ! Yes ave you

: area for your product. Other areas are ! calibrated

' not recommended because they are s _|the printer?

i situated at the edges of the element, @

i where temperatures are cooler. Also | «\\5“0\

' check that your element is working ! Perform the epmb\e

i correctly and replace it if necessary. necessary §

T | calibrations for No
your machine
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